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Paszpneua 1.
Iopsinok paccmoTpennsi oOpaleHuii rpakaaH B 00pa3oBaTeJbHOM
OpPraHu3auuu

1.1. O01mme nmoJI0xKeHust
1.1.1. Hacrosimee Ilonoxenne «O mopsinke paboOThl ¢ OOpalleHUusSIMA TpakaaH B
Nucrutyte (manee - [lonoxxenue) sBIsieTCsl TOKaIbHBIM aKTOM U OIpPEACNAET MOPSI0K
oOpamienust paOoTHUKOB, 3aka3uukoB ([lorpebuteneil) ycayr ¢ mnpemioKeHUSIMHU,
3asIBJICHUSIMHU, Kajg00aMu K pyKOBOACTBY Opranuszanuu Ajsl peaju3aluy MpaB JUYHOCTH,
YKPEIUIEHUs] TNapTHEPCKUX B3aWMOCBA3€H MEXIy aJMHHHUCTpAaUuMeld U TPYAOBBIM
kojuiekTuBoM Opranmzanuu, 3akazunkamu ([loTpedutensmu) ycayr.
1.1.2. Hacrosmee Ilonoxxenune pa3pabOTaHO B COOTBETCTBUU C:

-OenepanbHbiM 3ak0HOM «O0 obpazoBanuu B Poccuiickoit deneparum» Ne 273-
@3 or 29.12.2012r;

-I'paxnanckum Konexcom Poccuiickoit @enepanuu;

-3akoHoM P® ot 07.02.1992 1. Ne2300-1 «O 3aiure npaB noTpeOuTeei»;

-®OenepanbHbiM 3akoHOM OT 12.01.1996 N 7-®3 (pea. ot 31.12.2017) "O
HEKOMMEpPUYECKUX OpraHu3anusx"

-ITocranoBnennem IlpaBurensctBa or 15 aBrycta 2013 roma Ne706 «O6
yTBepkieHnn [IpaBui okazaHus MIaTHBIX 0OpPa30BATENbHBIX YCIyT»;

-YcTaBoM M JOKaJbHBIMU akTaMu OpraHuzanuu.
1.1.3. YcranoBnennplii HacTosmuM [lomoxeHUEM TOPSIOK PacCMOTPEHHS OOpamieHui
rpaKJaaH pacHpOCTPaHIETCs Ha BCe OOpalleHHs] TpaxKJAaH B Mpeaeinax KOMIETCHIIHH
Opranuzamumu.
1.1.4.B nacrosimem ITosioXeHN NpUMEHSIOTCS CIEAYIOIUE OCHOBHBIEC MOHATHS:

«o0panieHusi TpasKIan», NOJAHHBIE B COOTBETCTBUM ¢ DenepanbHbBIM 3aKOHOM
Ne59- @3, BeIpaxaroTcs Kak B MUCbMEHHOW, TaK M B YCTHOM (opme, MOApa3estoTcs
HAa WHIUBHAyaJIbHbIE M KOJUICKTUBHBIC, MPEACTABIAIOTCA B (opMe MpeaToKeHHS,
3asIBJICHUSI U KaJI00bl;

«IpeAJIOKeHNe» - 3TO BUJ OOpalleHus TpakaaH, HAMpPaBICHHOTO Ha yJIyYIlIeHHUE

opraHu3anuu ACATCIBbHOCTH TCXHHKYMa B LCJIOM HIIM €TI0 JOJDKHOCTHBIX



JIVII C LEBIO PEIICHUS HACYIIHBIX BOIIPOCOB 3KOHOMHUYECKOU, TOJIMTUYECKOM, COLIMATIbHO-
KyJIbTYpHOU W JApyrux cdep >XKU3HU OOIIECTBA; «3asiBJIEHHE»- 3TO BHJ OOpallleHUs
rpakJaH ¢ LEJbI0 peanu3aluy MX 3aKOHHBIX IpaB, CBOOOJI, HHTEPECOB;

«KaJI00a» - 3TO BUJA OOpallleHUs TpakJaH [Uisi BOCCTAaHOBJIEHHA HX (Ipyroro
quna (JIMI) 3aKOHHBIX TIpaB, CBOOOA M MHTEPECOB, HAPYILIEHHBIX JEHCTBUAMMU
(Oe3neiicTBHEM) IOPUINYECKUX ((PUZUUECKUX ) JIULL;

«MHAUBUAYAJBHOE OOpalieHue)» - 3T0 oOpalleHue, CACIaHHOe OT UMEHHU OJTHOTO
JUIA; «KOJJIEKTHBHOe o0palleHue» - 3TO OOpalleHue, CAEeNaHHOE OT MMEHU JBYX H
0oJiee Tull; «MMCbMEHHOe 00paleHue» - 3TO 00pallleHrne, COCTaBIEHHOE U 0O(POPMIIEHHOE
Ha MH(QOpPMAIMOHHOM HocuTelde (KaK MpaBuiIo, Ha mucyeil Oymare) ¢ coOmoaeHreM
TpeOOBaHU, YCTAHOBJIEHHBIX JIJIsi MOATOTOBKM MUCbMEHHBIX JIOKYMEHTOB; TUCbMEHHBIE
oOpartenus nepechiaroTca B OpraHu3aiuio 1Mo mo4YTe 1 WHBIM TEXHUYECKUM CPEJCTBaM
CBSI3M JTMOO JOCTaBISAIOTCS JUYHO WIM 4Yepe3 TPEThbUX JIUI, B TOM YHUCJE MOCPEICTBOM
KYpPbEpPCKOU CBSI3H;

«yCTHOe oOpaleHue» - 3TO oOpalleHue, TOBEJACHHOE T'PaXIaHUHOM JINYHO WU
yepe3 TPEeTbUX JUI 0 CBEACHUs afMUHHUCTpanuu OpraHu3aluyd B XOJie PUEMA;

«IOBTOPHOE o0OpalieHue» - oOpalleHue, MOCTYMHUBIIEE OT OJHOTO M TOTO XK€
aBTOpa MO OJHOMY M TOMY € BOTPOCY, €CIIM CO BPEMEHH T0JIayu TIEPBOTO OOpaIeHHUs
UCTEK YCTAaHOBJICHHBI 3aKOHOAATEIbCTBOM CPOK PAacCCMOTPEHMSI W/WIM 3asiBUTENb HE
YAOBJIETBOPEH MOJYyUYEHHBIM OTBETOM; MUCHMEHHBIE OOpallleHHs] OJJTHOTO U TOTO e JIUIIA
(KoJIIEKTHUBA) TI0O OTHOMY U TOMY >K€ BOTPOCY, HAIIPABJICHHBIC PA3IMYHBIM aJpecaTtaM U
IIOCTYIIUBIINE B TEUYEHUE MECSIA, HE CYUTAIOTCS MOBTOPHBIMM M YUYUTBHIBAIOTCSA IO
pEruCTpallMOHHBIM HOMEPOM IMEPBOro OOpallleHHs; B NMPUMEYaHUHU JENIaeTCsi OTMETKA
«K umMmeroieics nepenuckey.

3agBUTENAMU SBISIIOTCS  TpaxkaaHe Poccuiickoit ®Dexnepanuu, HWHOCTPAHHBIE
rpaxaaHe W Juna 0e3 TpaKJaHCTBA, 32 HCKIIOUYEHHEM CIIy4aeB, YCTAaHOBIICHHBIX
MEXIyHapOoIHbIMU jJoroBopamu Poccuiickoit deneparnum win denepalbHbIMU 3aKOHAMU
(manee - rpaxaaHe) U UX NPEICTABUTENH.

IMopsinok aecTBUi

Hopsinoxk MHPOPMHUPOBAHHMSA 3aMHTEPECOBAHHBIX JIMI B PaMKax

paccMoTpeHusi O0panieHui



B nensx mHpoOpMHpOBaHMSA 3aMHTEPECOBAHHBIX JIMI[ O MOPSAKE PAaCCMOTPEHMS
oOpaleHuil akTyanbHas MHQOpManus pa3MellaeTcs B JJIEKTPOHHOM BHJIE HA
oduimanbHoM caiite Opranuzanuu

Nudopmanus BKIOYAET:

- CBEJICHUS O MecTe HaxoxaeHuss OpraHuzanuu

- rpauk JTUYHOTO MpHUeMa rpakaaH pekrTopom OpraHuszanu,

- NIEpPEYEHb CBEJCHMM, KOTOpPHIE JOJDKHBI COOOIUMTH TpaKgaHe IpHU
oOpalieHuH.

B cnyuyae BHeceHMsI U3MEHEHMI Ha3BaHHAs MH(OpMALMS MOAJIEKHUT OOHOBICHHIO

Ha BCEX MH(OPMALMOHHBIX HOCUTENIAX B TEUEHUE S5 pabouux JHEM.

IIpu o0pameHuy rpakIaHMH J0JIKEH COOOIIMTh:
- dbamuinio, UM U OTYECTBO, JIOMAILIHUHN aJpec;
- CoJiep>KaHue OOpaIlCHHS;
- KOHTAaKTHbIE JlaHHble (HOMep TesiedoHa, apec SAEKTPOHHOW MOYTHI U T. [I.).

B oOpaiienun 3asBUTENs] MOXKET COAEPXKAThCA Mpockda O Bblgaue MHGOpMaLUU
JUYHO 3asBUTENIO WK €r0 YIOJIHOMOYEHHOMY IPEICTABUTENIO MPU X OOpaIleHUH WK
HaIpaBJIEHUM €€ M0 Mo4YTe (B TOM YHUCIIE DJIEKTPOHHOM).

WuauBuayanbHblii YCTHBIH OTBET 3asBUTENIO MO TeledOHYy OCYIIECTBISETCS
YIOJITHOMOYEHHBIMH JIMLIAMH.

[Tpu otBeTe Ha TenedoHHbIE 3BOHKU JIUIIO, Jaroliee MH(popMaiuio, CHAB TpyOKy,
JOJDKHO Ha3BaTh (PaMWINIO, UMS, OTYECTBO, 3aHMMAEMYIO JOJDKHOCTb, IPENIOKHUTH
IpaKJaHUHY IPEICTABUTHCS U U3JI0KUTH CYTh BOIPOCA.

B cimyudae ecnu [uis MOATOTOBKM OTBeTa TpeOyeTcs MPOJOIIKUTENIBHOE BpeMs,
3agBUTEII0 MOXET OBITh MPEUIOKEHO MOoAaTh o0palleHue B MUCbMEHHOM BUJIE.

OTBeTbl Ha THUCbMEHHbIE OOpalleHus TpakJaH, MOCTYIHUBIINE TOYTOBOM,
(aKCUMIWIBHON CBS3bIO, MO 3JEKTPOHHON MOYTE, HAIMpPABISIOTCS B MHCbMEHHOM BHUJE
IIOYTOBBIM OTIIPABJICHUEM.

B ciywae moctymiieHusi KOJJIEKTUBHOTO MUCBMEHHOTO OOpalleHus rpaskaH OTBET
Ha oOpallleHle HamnpaBJseTCA B a/Ipec Tpa)KJAaHUHA, YKa3aHHOTO B OOpaIleHUH MEPBbIM,

ecnu B oOpallleHMH HE yKa3aH MHOM ajpecaT Juisl OTBETa.



OTBeThl Ha MNHCHbMEHHBIE OOpAIIeHUs TpakIaH JOJDKHBI COAEpXKaTh: Jary
JOKYMEHTa, PETUCTPAIMOHHBIA HOMEP JTOKyMEHTa, (aMUJINI0 U WHUIIMAJIBI TpaXKIaHHA,
€ro IMOYTOBBIA ajapec, TEKCT ITOKYMEHTa (OTBETHl Ha TIOCTaBJICHHbIE BOMIPOCHI),
HAaMMEHOBaHUE JOJKHOCTH JIMIA, TOAMKUCABIIET0 TOKYMEHT, €r0 WHULIUAJBI, (paMuInio,
MOANUCH, (PaMUTTUIO U HOMEP TenepoHa MCIOIHUTETIS.

['paxnanud ¢ yuetom rpaduka (pexuma) padotsl Opranuzaiui ¢ MOMEHTA MprueMa
oOpalleH!s] UMEeeT MPaBOo MO TeNePOHY WIH JIMYHO MOJIYYUTh CBEJICHUSI O PACCMOTPEHUU
ero oOpalleHus:

- 0 JIMLE, KOTOpOE paccMaTpuBaeT oOpaileHue (najiee - McrnomHurens);

- O HEBO3MO>KHOCTH PAaCCMOTPEHHMs OOpallleHUs ¢ yKa3aHHEM OCHOBAHUU /IS

3TOrO;

- O MPOJJIEHUH CPOKOB PACCMOTPEHMsI OOpalleHUsl C yKa3aHUEM OCHOBaHUU
IUISL 3TOTO.

KoncyabTanumu (cnpaBku) NpeIocTaBISIIOTCH 10 BONPOCaM:

- TpeOoBaHM K 0hOPMIICHIIO TUCHMEHHOTO OOpallleHMs;

- TpeOOBAHUN K MPEABSBISIEMBbIM JOKYMEHTAM 3asBUTEJIEM, MPUILEIIINM Ha
IpUEM;

- MECT U TpauKOB JUYHOTO MpHEMa JOHKHOCTHBIMH JHiiaMu OpraHu3aiuu
JUTSl paCCMOTPEHUS YCTHBIX OOpaIieHui;
- MOpSAJIKa U CPOKOB PACCMOTPEHHUs 0OpalleHui;
- mopsaka — oOxamoBaHus — nedcTBuii  (O€3ACHCTBUS) M peIICHUH,
OCYUIECTBIISIEMBIX M IMPUHHMAEMbIX B XOJ€ MPEAOCTaBICHUS YCIyTH II0
PacCMOTPEHHUIO OOpaIeHNu TPaKIaH.
OCHOBHBIMHU TPeOOBAHUSIMU NPH KOHCYJIbTHPOBAHUM SIBJISIOTCS :
-KOMIIETEHTHOCTB;
-4ETKOCTh B U3JIO)KEHUU MaTepHalia;
-MI0JIHOTA KOHCYJIbTUPOBAHUS;
-KOPPEKTHOCTh U BHUMATEIBHOCTh K OOPATUBIIEMYCS TPaKIAHUHY.
CocraB, mOC/IeA0BATEIbLHOCTH W CPOKH  BBINOJHEHUSI  NPOULEAyp,

TpGﬁOBaHI/IH K NOPHAAKY UX BbINNOJHCHUHA



AMUHHUCTpPATHBHBIE MPOIIETYPhI B YACTH PACCMOTPEHHSI MUCHMEHHBIX OOpAICHHHA
rpaXk/iaH BKIIOYAIOT CIEAYIONUI COCTaB, MOCIEOBATEILHOCTh M CPOKH BBITTOJTHEHUS:

-TIPUEM U pETHCTpalys 0OpalleHns B TeUEHUE TpeX paboumx JTHEH;

-HampaBJieHHe oOpamieHus pektopy OpraHm3anuu cpasy I0Cie pPerucTpariu

oOparieHus;

-3aMpocC TPEOYIOMIMXCS ATl pACCMOTPEHHsI 00palleHus: JOKYMEHTOB U MaTepUajoB

(pu HEOOXOAUMOCTH);

-0O0OBCKTHBHOE,  CBOCBPEMEHHOE  pPACCMOTPEHHE  OOpamieHWsi  PEKTOPOM

Opranuzanuy, B ciiy4ae HEOOXOAMMOCTH C YYacTHEM 3asBHUTENsS, HAIPABHUBILETO

oOparieHue;

-IPUHATHE MEpP, HAMPABJICHHBIX HA BOCCTAHOBJICHWE WJIM 3aIUTYy HAPYIICHHBIX

npaB, CBOOO U 3aKOHHBIX UHTEPECOB 3asIBUTEIIS;

-oopMIIeHHE HEOOXOAUMOTO OTBETAa B COOTBETCTBUH ¢ HacToAuM [lonoxenuem.

-BeimontHeHne  aIMUHUCTPATUBHBIX TPOIEAYP OCYIIECTBISETCS C  Y4ETOM

CIICYIOIMUX TPEeOOBAHMIA: CHEIMAIUCT B TEUYCHUE padodyero JTHI CO JHS

MOCTYTUIEHUS! OOpaIleHUs:

MPOYHTHIBACT OOpAIEHUS, TPOBEPSET MPABMIBHOCTh UX apPEcallnu, OMpeIesieT

KPYT TIOCTaBJICHHBIX B HEM BOIIPOCOB;

-pETHCTPUPYET OOpAIICHHUSI, TIPOCTABIISAS ATy PETHCTPAIlMi U PETUCTPANUOHHBIN

HOMEp JIOKyMEHTA;

-IPUKJIAABIBACT  OOpalieHue Tmepes  MPHIOKEHUSMU  (KOMHUSMU  OTBETOB,

Pa3bsICHEHUI U MHBIMH MPHIIOKEHUSIMH ); KOHBEPT NMPUKJIIAIbIBACTCS, €CJIU B TEKCTE

MUChMa OTCYTCTBYIOT JaHHBIE O 3asBUTeNe (ero (aMWiInKd, UMEHH, OTYECTBE W

azapece);

-oopMIsieT Kaxkaoe muchMeHHoe oOpamieHue B JKypHane oOpamieHwid rpaxmaaH

(o dhopwme Ilpunoxenus 1);

3anuch B JKypHaJie COIEpPKUT:

-hpaMWIMIO W UHUIMAIBI  OOpaTHBIIETOCS  TpaXJAaHWMHA W (WIN)

YHOOJIHOMOYCHHOTO MM JIMIIA, J'II/I60, cClin MHUCbMO TIIOAIIMCAHO TpPEMA U Ooitee



rpakJaHaMU, YyKa3blBaeT, 4YTO OOpaIICHHE «KOJUICKTUBHOE» W BHOCUT (aMIIAI0 H
WHUIMABI TPAXIAHUHA, YeH aipec yKa3aH JUIsl OTBETA,

-7aTy PETUCTPALMU M PETHCTPAIIMOHHBI HOMEp OOpaIlCHNS;

BHJI oOparieHus (3asBieHUE, MPEITI0KEHUE, KaIo0a),

-azipec ¢ coONIoJeHuEeM MOpPsAKa, OOIIECTPUHATOTO MPU O(GOPMIICHUHM TOYTOBOU
KOppECHOHACHIINY, JTHOO0 JeJaeT OTMETKy «0e3 aapeca», eciMu aapec OTCYTCTBYET B
MUChME U Ha KOHBEPTE;

-TeMy (TeMbl) 0OpallleHusl, TaHHbIE O HAIMYUU MPUITIOKECHHI;

-TIpoBepsieT oOpaiieHrue Ha MOBTOpPHOCTH (Im. 1.5. Hactosmero Ilomoxenus), He

CUMTAIOTCS TIOBTOPHBIMH OOpAIICHUs OJTHOTO W TOTO € aBTOpa, HO MO Pa3HBbIM

BOIIPOCaM.

PexTop OpraHu3anuu B Te4eHHE OHOTO THS MO Pe3yJbTAaTaM 03HAKOMJICHHS
C TEKCTOM OO0palleHusi, NPUWIAraeMbIMH K HeMY JOKYMEHTAMU:

ONpeNeNnsieT WCIONHUTENCH, XapaKTep, CpPOKH pacCMOTpeHHUsi oOpalieHus

MOCPEICTBOM HAIKMCAHUS K OOPAMICHUIO PE30TIOIHH;

-a€T HEOOXOUMBIC TTOPYYCHHUS O PACCMOTPEHUU OOPAIICHHUS;

-CTaBUT HUCIIOJTHCHUE MOPYUYEHUN U PAacCCMOTPEHUE OOpalieHusi Ha KOHTPOJIb,

-TiepeaeT oOpalleHne U MpuiaraeMble K HeMy JTOKYMEHThI HCIIOTHHUTEIIO.
-UcnonauteneM  1mo  pacCMOTPEHUIO oOpameHuss ~ Ha3Ha4yaercss  pabOTHHUK

Opranuzanuy, B Ybeld KOMIETEHIIMM HAXOIUTCS  pa3pelleHue  BOIpoca,

U3JI0’)KEHHOTo B OOpamieHuH. B OTIeNnbHBIX CilydasX pacCMOTPEHHE BOIPOCOB IO
OOpaIeHNsIM TPaXKJTaH MOXET OBITh BBHIHECCHO HA PAaCcCMOTPEHHE KOJUICTHATBHOTO
oprana OpraHu3anui.

B cnydae ecnn ucnonHeHue oOpalieHusl TOpyuyeHO HecKoJdbkuM HcmonHuremnsim,
JMIIOM, OTBETCTBCHHBIM 3a IIOJATOTOBKY TIPOCKTa OTBETa SBISCTCS VICIOMHUTEND,
YKa3aHHBIA B PE30JTIOIUH MEPBLIM. B 3TOM CiTydae BCe COMCTIOHHUTETHN 00s13aHbI HE MEHEe
4eM 3a JecsaTh paboumx MJHEW /0 OKOHYAHUS CpPOKa pacCMOTpeHHs oOpareHus,
peycMOTpeHHOTo HacTosmuM [lonoxenueM, npeactaButh VcnomHuTeNto, ykazaHHOMY
HepBbIM, COOpPaHHYI0 U 00pabOTaHHYIO HH(POpPMAIMIO MO HTOraM paboThl B pamKax

oOpareHus.



Ilpu paccMoTpeHun oOpaieHusi, oTHeceHHOro K Buay «lIIpensoxkenue,
HUcnonnuren:
-OlpeieNiAeT, Kakue KOHKPETHbIE PEeKOMEH AU COepkKaTcs B 0OpallieHuy;
-OLICHUBAE€T BO3MOXHOCTb €r0 MPHUHATUS WM HENPUHATHUS, YUHUTHIBAS:
HOPMAaTUBHOE pETyJIMPOBAHUE BOIPOCOB, HA COBEPLICHCTBOBAHUE KOTOPBIX
HaIpaBJIeHO MPEJIOKEHUE; HEOOXOJUMOCTh BHECEHMsSI B Cllydae MPUHITHS
MPEUIOKEHNUSI U3MEHEHHI B HOPMAaTUBHBIC JIOKYMEHTBI; HAJIMYWE MPEIIOKECHUM,
HE OTHOCAIIMXCA K KOMIeTeHUuu MHCTUTyTa; BO3MOMXKHOCTh MPHUHSTHUSA
NPEMJIOKEHUSI C TOYKM 3pPEHUS TEXHOJIOTMYECKUX OCOOEHHOCTEH Mpoueayp,
MOPSAJIKOB, NPaBWII, peaju3alis KOTOPbIX NOTpedyercs B cllydae UX HPUHITHS;
BO3MOYXHOCTb NMPUHATHUSA MPEATIOKEHHSI C YIETOM JPYrUX OCOOCHHOCTEH BOMpOCa;
-0 pe3yJIbTaTaM PAaCCMOTPEHUS MPEIOKEHUS Ipa)KJaHuHA OTOBUT OTBET. Eciu
MIPEUIOKEHNUE HE MPUHATO, TPAXKAAHUH M3BEIIACTCS O MPUYUHAX, [0 KOTOPBIM €T0
MPENJIOKEHUE HE MOXKET OBbIThb IPHUHSITO, €CIU MPHUHATO, TO B Kakoil (jopme U B
KaKue CPOKU OHO OYJIET peaan30BhIBATHCA.
Ilpu paccMoTpeHun oOpamieHHsi, OTHECEHHOI0 K BHAY «3asiBJIeHUE»,
HUcnoinnurenn:
-BBIICNISIET JIEUCTBUE, HAa HEOOXOAMMOCTH COBEPIICHUSI KOTOPOrO TIpa)KJaHUuH
YKa3blBA€T B LEJSIX peaU3alid €ro KOHCTUTYLMOHHBIX MpaB W CBOOOJ WU
KOHCTUTYIIMOHHBIX NPaB U CBOOO APYTHUX JIMII,
-MIPOBOJINT aHAJIU3 COOOIICHHsS] O HAPYIICHHWH 3aKOHOB M HMHBIX HOPMATHUBHBIX
IIPaBOBBIX AKTOB, HEJOCTAaTKax B pabore OpraHuszanuu U JAOHKHOCTHBIX JIMIL,
-IIPOBEPSIET HAJIIMYME 3aKOHHBIX OCHOBAaHMM I COBEPUICHUS HCIIPALIMBAEMOIO
JEUCTBHS U BOBMOKHOCTbD €0 COBEPILICHHS;
-B OTBETE COOOIIAaeTcss 00 YAOBIETBOPEHHH WM HEYJIOBJICTBOPEHUU 3asIBICHHUS,
COBEPIICHUH WJIM HEBO3MOKHOCTH UCIIPALIMBAEMOTO IEUCTBUS; €CJIU OHO HE MOXKET
OBITH COBEPUIEHO, MPUBOJSATCS COOTBETCTBYIOLUE APTYMEHTHI;
-IIPOBEPSIET, COOTBETCTBYIOT WJIM HET JiekcTBUs (6€3eiCTBUE) JOMKHOCTHOTO JIUIIA
(IOHKHOCTHBIX JIMI[) TOJIOKEHUSIM WU TPEANUCAHUAM KaK 3aKOHOJATEIbHBIX U

MMOJA3aKOHHBIX AKTOB, TaK W IMPCAINNCAHUAM HOPMATUBHO-



paclopsIANTENBHBIX JTOKYMEHTOB. [[JI1 3TOr0 MCMOJHUTENL MOJIy4YaeT MOSICHEHUS

1o ¢akTy HapyIIECHUs Y JIMIA, YbH JICUCTBUS OCMAPUBAIOTCSA, U3y4aeT MaTEPUAIIbI,

MpeCTaBICHHbIE TPAXKIAHUHOM, 3aIllpalliuBaeT JOMOJIHUTEIIbHbIE MAaTEPUAIIbI.

Ecau B pesynbrare MNpPOBEAECHHOIO aHajiu3a MOATBEPAWINCH OTMEUYECHHBIE B
3asMBJIeHUH (AKTHI, YKa3bIBAIOIIME Ha HEMPABOMEPHOCTh KaKUX-THOO JICHCTBUH,
HECOOTBETCTBUE ATUX JECUCTBUU MOJIOKECHUSIM U MPEANUCAHUSIM HOPMATUBHBIX U JPYTHUX
JIOKYMEHTOB, 3asiBJICHHWE MPHU3HAECTCS 00OCHOBAHHBIM.

B ciyuae npusHanus 3asiBJIeHUsI 000CHOBAHHBIM, B OTBETE MPAXKIAHUHY TPUHOCSTCS
COOTBETCTBYIOIIUE W3BUHEHUSA, MEPEUUCISIIOTCS MEPbI, KOTOPbIE MNPUHUMAIOTCS IS
YCTpaHEHUs HAPYILICHUN 3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX aKTOB, HEJIOCTATKOB
B pabore OpraHu3anuu W JOJDKHOCTHBIX JIMII, CPOKH MX peaanu3alriu.

Ecnu 3asBrieHre o0 HapyIIEHHSX WIM HEIOCTAaTKaX MPU3HAHO HEOOOCHOBAHHBIM,
B OTBETE JAIOTCS Pa3bSICHEHUS] B OTHOUIEHUM HEMPABOMEPHOCTU MPEIBABISIEMbBIX
MIPETEH3U .

IIpu paccmoTpeHuu oOpaiieHusi, OTHECEHHOro K Buay «7/Kamobay,
HUcnonnures:

-omnpenenseT 000CHOBAaHHOCTH JIOBOJOB O HAPYIIICHHUH MPaB, CBOOO MITM 3aKOHHBIX

MHTEPECOB IPaKIaHNHA;

-yCTaHABJIMBACT MPUYMHBI HAPYIICHHWS WIM YIIEMJICHHUS TMpaB, CBOOOJ WIH

3aKOHHBIX MHTEPECOB, B TOM YHCJIEC YCTAHABIMBAET, KTO U MO KAKUM IpPUYMHAM

JOMYCTUJT HAPYLICHHUE;

-OTMpeeNsAeT MEpPhl, KOTOPBhIC JOJDKHBI OBITh TPHUHATHI I BOCCTAHOBJICHUS

(BOCCTAaHOBJIEHUS TMOJIOKEHHUSI CYLIECTBOBABUIEIO JI0 HAPYIICHWS IIpaBa) WU

3aImuThl (IpecedeHus ASHCTBHM, HApYIIAIOIIUX TPABO WIIM CO3/IAI0IIUX YIPO3y €ro

HapyIICHUS) HAPYIICHHBIX ITPaB, CBOOO WM 3aKOHHBIX MHTEPECOB, a TAKKE JIUII,

OTBETCTBEHHBIX 3a pean3aIiuio 0003HAUYCHHBIX MEP

B cnywae mnpusHaHuMS KajmoObl TOMJIEKAIIEHd yIOBICTBOPEHHIO B OTBETE

IrpaXaaHuHYy YKa3bIBACTCsA, KAaKHMC IIpaBa, CBO6OI[I>I HJIN 3aKOHHBIC MHTCPCCHI ITOAJICIKAT



BOCCTAaHOBJICHHIO U B KAaKOM TOpAJIKE (B TOM YHCIIE€ CPOKM M OTBETCTBEHHBIC JIMIIA)
MPUMEHSIOTCS CTIOCOOBI 3aIUTHI TIPaB, CBOOO WM 3aKOHHBIX MHTEPECOB.

B cnyuae mpusHaHus KajloObl HE TOJJICKAINIEHd YIOBICTBOPEHUIO B OTBETE
apryMEHTUPOBAHHO [JAIOTCA Pa3bsICHEHUS B OTHOUIEHUMM OTCYTCTBHUS OCHOBAaHMM st
BOCCTAHOBJICHMSI U 3alIUTHI IPaB, CBOOOJ M 3aKOHHBIX MHTEPECOB I'PAXKIAH.

[loaroToBrneHHbIE TIO pe3yJbTaTaM PAaCCMOTPEHHUs OOpalleHUN MPOEKTHI OTBETOB
HaIpaBIIIOTCA UCHIOJHUTENEM peKTopy Opranu3anuu ajis COrjiacoBaHus U MOANUCAHUS.

PexTop Opranuszanuu paccMaTpuBaeT NPEAOCTABJICHHbBIN POEKT 0TBETa WJIH
HHOpPMALMI0 0 PACCMOTPEHUM O0pAllleHUs] HA MpeaMeT:

-IPaBUJILHOCTU O(GOPMIICHHS,

-OTCYTCTBUSl BBIBOJIOB, W3JIOKEHHBIX lCIIOMHUTENEM B MPOEKTE OTBETA,
IPOTUBOpPEUALUX JEHCTBYIOLIEMY 3aKOHOIATEIbCTBY;

-TIOJTHOTHI UH(GOPMAIIUHU TI0 MTOCTABJICHHBIM BOIPOCAM;

-HEO0XOJUMOCTH JOTIOJIHATEIIBHOTO paccMOTpeHus oOparteHus 1o

00CTOATEIbCTBAM, BBISIBIEHHBIM B XO0Ji€ PACCMOTPEHHsI OOpalieHusl.

IIpu cornacuu ¢ NpeacTaBICHHBIM NPOEKTOM pekTop OpraHu3anuy NOANUCHIBAET
€ro W IepefaeT Ui HampaBlIeHUs rpaxaaHuHy. lIpum Hecormacum - BO3Bpamaer
HcnonHurento mNpoekT OTBeTa Ha JOpadOTKy C yKa3aHHEM CpOKOB YCTpaHEHHUS
HEJJOCTAaTKOB.

OOpaileHue cuuTaeTcs pacCCMOTPEHHBIM, €CJIM JaHbl OTBETHI HAa BCE IOCTABJICHHBIE
B HEM BOIIPOCHI, IPUHITHI HEOOXOJUMBIE MEPBI, JaH UCUEPIBIBAIOIINI TUCEMEHHBII OTBET
rpaxaaHuHy. B 3ToM ciiydae oOparieHne CHUMAaeTcs C KOHTPOJIS.

Cpox xpaHeHus 3asBJICHUS, TPEATIOKESHUS WU 5Kajo0bl U JOKYMEHTOB, CBSI3aHHBIX
C UX PAacCMOTpPEHHEM U pazperieHuem, JKypHan ydera oOpalieHUl TpaxaaH COCTaBIsSET
5 ;er.

TpeGoBaHusi K NMOPSIAKY BBINOJHEHHS AJMHUHUCTPATHBHBIX INPOLEAYP NPH
PacCMOTPEHHH YCTHBIX 00pallleHU TPaKIaH

AJIMMHHMCTPAaTHBHBIE IPOLEAYPHI B YACTH PACCMOTPEHHUS YCTHBIX O0palieHui
rPa’kAaH BKJIKYAKOT CJACAYIOIIHIA COCTaB, MOCJIEeA0BATEJIbHOCTh U  CPOKH

BbINNOJITHCHUSA



-perucTpaius oOpaIeHus B JeHb 0OpaIeHMS;

-paccMOTpEHHE OOpaIleHHS B CPOK, YCTAaHOBJICHHBIM HacTosAmuM [lomokeHueMm.

Pextop Opranuzanuu, Apyrue OTBETCTBEHHbBIC JIUIA, OCYLIECTBISIOLINE JIMYHBIN

MpUEM, BBICIYLIMBAIOT YCTHOE OOpallleHue Tpa)KJIaHHHA.

[Ipy mocTymiieHuu YCTHOTO OOpalieHHs BO BpeMs BEICHHS JHYHOTO IpHEeMa
oOpallleHHe PEerucTpupyercs JUIOM, OCYIIECTBIISIONIMM IUIaHOBbIM npuem B JKypHane
yuera npuema rpaxaad (o gopme [punoxenus 2).

B cinydae ecnu u3loKeHHbIE B YCTHOM oOpamieHuu (akTbl U 00CTOSTENbCTBA
ABIISIIOTCS  OYEBUIHBIMU U HE TpeOYIOT [IOMOJIHUTEIBHOW MPOBEPKH, OTBET Ha
oOpallleHre C Ccorjiacus Tpa)KIaHHWHA MOXXET OBITh JaH YCTHO B XOJ€ JMYHOTO TpHUeMa,
0 yeMm nenaetcs 3anuch B XKypnane oOpammennii rpaxkaan (IIpunoxenne 1). B octambHbix

ClIy4dasax 3asABUTCIIIO IIPCIaracTcsa O6paTI/ITBC$I C MMCBMCHHBIM O6paI]_[eHI/IeM.

[Ipu OTCYTCTBMM BO3MOXKHOCTH J1aThb OTBET B XOJE JIMYHOIO IpUEMa PEKTOp
Oprasuzanuu 1aeT COOTBETCTBYIOIIEE MOPYUYEHHUE O MTOATOTOBKE MUCBMEHHOTO OTBETA 10
CYILIECTBY IOCTaBJICHHBIX B OOpalleHUH BOIPOCOB B mopsake odopmienus Kaprouku
JUYHOTO MpHeMa, B KOTOpOH ayOnupyercst uHpopmaiusi, OTpakeHHasi B )KypHaje ydera
npueMa TpaxaaH ¥ KoTopas nepeaaercs McnoaHuTeno ¢ nopy4eHreM O pacCCMOTPEHUN
Bompoca 1o cymiecTBy (popma Kaprouku nuunoro npuema - [Ipunoxenue 3).

B cnyuae, koraa B oOpamieHun coiepKaTcsi BOPOCHI, pEIICHUE KOTOPBIX HE BXOIUT
B KOMIIETCHIIMIO JTOJDKHOCTHBIX JIML, TPAXKJAHUHY TAeTCs Pa3bsCHEHHE, KyJa U B KAKOM
MOPSJIKE MY CJeayeT 0OpaTUThCS.

B xoxe nmuyHOro mpuema TpaxJAaHUHY MOXET ObITh OTKa3aHO B JaJIbHEWIIEM
paccMOTpeHUn OOpallleHUs, €ClId €My paHee JaH OTBET MO CYIIECTBY MOCTaBJICHHBIX B
oOpallleH1H BOIIPOCOB.

DopMbl KOHTPOJIS

KoHTponbs cobimoieHns MOoCaeA0BATENbHOCTH AEUCTBUII U NMPUHITUEM pPELICHUN
ocyHIeCTBIISIETCS. peKTOpoM OpraHu3anuu.

KoHTponb MONMHOTH M KauecTBa pabOTHI MO PACCMOTPEHHUIO OOpaIlleHUu# TpaXkKaaH

BKJIIOYAE€T B ceOs BBISBICHHWE U YCTpAaHEHUE HApYLICHUU MpaB Tpak]iaH,



pacCMOTpeHHe, TMPUHATHE PEIICHUH U TOATOTOBKY OTBETOB Ha oOpalleHus,
coJieprKalire kajao0bl Ha pelleHus, AeicTBUs (0e3aeicTBrEe) JOMKHOCTHBIX JIMII.

[1nanossie mpoBepku JKXypHana peructpanuu ooOpaiieHui rpaxnan u JKypHana
ydera npuema rpaxkJial IpoBOJSTCS B COOTBETCTBUM € IUTaHOM IpoBepok (IIpunoxenue
4).

BuennanoBble IPOBEPKH MPOBOASATCS MO MEpe MOCTYIUICHHS KalloO 3asBUTENEH
B XOJI¢ PAacCMOTPEHHS OOpalleHUs, COJACpKAIIUX >KaToObl Ha peIIeHHs, IeHCTBUS
(6e3neiicTBe) pabOTHUKOB Opranu3aium.

Pektopom OpraHuzanyy MOTYT HCIOJIb30BaThCA PA3JIUYHBIE BHJBI KOHTPOJIA:
TEKyLIMHA, OIEPATUBHBIA, YIPEKIAOINUA B TOPSAKE KOHTPOJIBHBIX HAIlOMUHAHWM,
repeqaya nopy4eHui o NoAIUCh U IMpoy.

B pamkax koHTpoJIst COOII0ICHUS TTOPSIKA PACCMOTPEHUS 00paICHUI MPOBOAUTCS
HE TOJIBKO MOHHUTOPHUHTI COOJIIOJIEHHS CPOKOB HA BCEX ATArax pacCMOTPEHHs 0OpalieHui
rpakJaH, HO U aHAJIU3 COJAEPKaHUS MOCTYNAOIINX OOpallleHnid, IPUHUMAIOTCS MEPHI I10
CBOEBPEMEHHOMY BBISBIICHUIO M YCTPAaHEHHWIO NPUYMH HaApYLIEHUs IpaB, CBOOOA H
3aKOHHBIX HHTEPECOB I'PaKIaH.

AHanuTudeckas padoTa 1o o0palleHusIM IrpaXkaaH BeIETCA MO MOPYUCHUIO PEKTOpa
Opranuzanyy ¢ y4eToM XapakTtepa oOpallleHHi, CTaTUCTUYECKUX NAHHBIX, JUHAMHUKU
nokasaresnei. JlaHHble aHanu3a JOBOIATCS O CBEAECHUS KOJUIEKTUBA U YUYNUTHIBAKOTCS IIPU
TUIAaHUPOBAHUU PAOOTHI.

PexkTtop HMHCTMTYyTa HECET OTBETCTBEHHOCTh 3a IPAaBUJIBHOCTH OIPEIECICHUS
HcnonHuTtenss mo paccMOTPEHHMIO OOpallleHHs, HaJu4yhe OCHOBAaHUM MJi1 MPUHATHUSA
pemieHrst 00 OcCTaBiIEHUM oOOpamieHuss 0e3 OTBeTa WM MPEKpalleHUH TEePernucKH,
COOJIIOJIEHUE CPOKOB PACCMOTPEHHUS OOpalleHHs], COJIepKaHNe TTOAMUCHIBAEMOT0 OTBETA.

HcnonHutenu HeCcyT IUCHUIUIMHAPHYIO OTBETCTBEHHOCTh 3a OOBEKTUBHOCTH U
BCECTOPOHHOCTh PACCMOTpPEHUS OOparieHusi, COOJMIOIEHUE CPOKOB PacCMOTPEHUS
oOpalleHus, coiep >KaHnue MoArOTOBIEHHOTO OTBETA.

3asBUTENN HECYT OTBETCTBEHHOCTH 32 JOCTOBEPHOCTh MH(POpPMALIUHU, U3TI0KEHHON

B 00OpaleHuu B mopsiake U popmMax, onpeenEHHBIX TEUCTBYIONUM 3aKOHOIaTeTLCTBOM.



Pa3zpnen 2.

Mopsinok padorsl Tenedona noBepusi mo Bonpocam B chepe odOpazoBaHus

OO01mue moJ10xKeHus

Hacrosmmit Pa3nen onpenenser npasuiia padotsl Tenedona nosepus mo Bonpocam
B cepe oopazoBanus B Opranumzamuu 7 (878) 221-20-75.
Ilens pabotel Tenepona npoBepus - COBEPUICHCTBOBAHHWE OTHOILIEHUH B cdepe
oOpa3oBaHus, MOBBIIICHHE KadyecTBa OOpa3oBaHUsA, OOecleueHHEe IMpaB YYACTHUKOB
o0Opa3oBaTeIbHBIX OTHOIICHUI B Opranu3aiui.

3anauun Tenedona noBepus:

-[IpenocraBnenue omnepaTUBHOM HWHOpPMAUMU U  OKa3aHHWE ONEpPaTUBHOMU
KOHCYJIbTATUBHOW TIOMOIIM Y4aCTHUKAM 00pa30BaTeNIbHBIX OTHOIIEHUH B OpraHusaimm;

-[IpenoTBpamienrie  KOH(JIUKTOB  MEXAY Y4YaCTHUKaMH  00pa3oBaTEIbHBIX
oTHoHIeHU# B OpraHu3anum.

-OnepaTUBHOE TPUHATHE pEHICHUH M0 ’kKamobaM CO CTOPOHBI YYaCTHUKOB
o0pa3oBaTeIbHBIX OTHOIICHU;

-CoBepIlIeHCTBOBAaHNE CUCTEMbI BHYTPEHHEH OLIEHKH KauecTBa 0Opa30BaHUSI.

-CoBepIICHCTBOBAHUE CHUCTEMBI OMEPATHBHOTO B3aMMOJICHCTBUS MO BOIIPOCAM B
chepe obOpazoBanus pykoBojacTBa Opranm3anuu U 3aKa34rMKOB yCIYT.

Tenedon noBepus sBISETCS KOMIIOHEHTOM BHYTPEHHEH CHUCTEMBI OLIEHKH KaueCcTBa

oOpazoBanus B Opranuzanuu.
OTBeTcTBEeHHBIC 32 Opranusanuio padorsl TesnedoHna goBepus

1.2.1. OTBETCTBEHHBIM JIMLIOM 3a OpraHu3ainui padotsl TenedoHa goBEpUs
ABJISIETCSI IPOPEKTOP MO yueOHol padote (manee OTBeTcTBEHHOE JHIO). OTBETCTBEHHOE
JUI0 Ha3HayaeTcsl MpHUKa3oM pekropa OpraHus3anuu M 00€CleurBAET OPraHMU3ALUIO0 U
HETOCPEACTBeHHYI0 pabotry TemedoHa mgoBepus B COOTBETCTBHU C HACTOSIIUM
[Tonmoxennem.

1.2.2. OTBETCTBEHHOE JIUIIO0 O0ECIICUNBAET:

- OpraHu3alldi0 B3aWMOJICUCTBUS BceX paboTHUKOB OpraHuzanmuu 10
BompocaM pabotsl TenedoHa 1oBepus;

- KOHTPOJb 3a padotoii Tenedona gosepus;



- KOHTPOJIb 3a cOoOMI0IeHneM HacTosmiero pasnaena Ilomoxenus;

-BBITOJHEHUE U MPENOCTaBICHUE pyKOBOAUTEN0 OpraHnu3aiuu rojoBoro aHaimsa
pabotsl Tenedona nosepusi;

- MOJATOTOBKY U BHECEHHME MpeMIOKEeHHI pykoBoauTtento OpraHuzalnuu o
BOITPOCaM COBEPIICHCTBOBaHMS paboThl TenedoHa moBepws.

- NpUEM M PErUCTPaLUI0 OOpallleHni, TOCTYNUBIINX Ha TenedoH ToBepus;

- WHQOPMHUPOBAHHUE OOPATUBIIMXCSA TpaXkJaH IO TMOCTYNHUBIIMM OT HHUX
BOIIPOCaM B IpeZiesiax CBOEH KOMIETEHIINH;

- B3aMMOJICHCTBUE C aJIMUHUCTpAIUEil, MeAarorn4eckuMu paboTHUKAMHU,
MHBIMH COTpyaHUKaMu Opranusaiuu 1o Bornpocam, noctynusimum Ha Tenedon nosepus,
U OTHOCAIIMMCS K KOMIIETEHIIMM COOTBETCTBYIOUIMX CHEIHAIUCTOB B IENIIX HX
PacCMOTPEHUSA U PEIICHHUS,;

- y4€T, KOHTPOJIb BBIMOJIHEHUS HEOOXOMUMBIX KOHCYJIbTalUK, Oecen Mo
Tenedpony noBepusi, KOHTPOJIb HHGPOPMHUPOBAHUS OOpATUBIIETOCS TpakJIaHWHA O
MPUHSTHIX TI0 €T0 OOPAIEHUIO PEIICHHI;

- Benenue JKypnaina pabotsl Tenedona 1oBepurs B COOTBETCTBUH C HACTOSIIUM
paznenom [lonoxenus (Ilpunoxenue 5);

[Ipu otkaze corpynHuka OpraHuzanuu OT PAaCCMOTPEHUS  OOpalieHus,
noctynusiiero Ha Tenedon goBepus, mpoBeIeHNI HEOOXO0IUMON KOHCYIbTAllUU, Oecebl
OTBeTCTBEHHOE JIMLIO HEMEIJIEHHO HH(pOopMuUpyeT 00 3ToM pekropa Opranuzauuu. B atom
cllydae pelIeHHEe [0 BO3HUKIIEH CHUTyallud NPUHUMAET HEMOCPEICTBEHHO PEKTOp
Opranuzanuu.

Jluna, pabotarouue ¢ nuHdopmaiueit, monydeHHon no TenedoHy TOBepHs, HECYT
MEPCOHATILHYI0 OTBETCTBEHHOCTh 3a COOJIOJIeHHE KOH(UICHIMATLHOCTH TMOTYYEHHBIX
CBEJICHUN B COOTBETCTBUM C JCUCTBYIOIIMM 3aKOHOJATEIbCTBOM.

Opranuszauus padorsl Tenedona noBepus

Kaxnoe oOpamenue, mocrynuBiiee Ha TenedoH noBepusi, pPEruCTpUpPYETCS
OtBercTBeHHbIM JHIIOM B XKypHane pabotel Tenedona goBepus, Mpu 3TOM B KypHal
3a”ocATCs caenyrontue ceenenus (IIpumoxenue 5):

a)  JaTa ¥ BpeMs MOCTYIUICHHs OOpalleHUs;



0) [naHHbBIE 3asBUTENS - QamMuIMs, UM, OTYECTBO, KOHTAKTHBIM Tene(oH, ajapec
MpOoXKKMBaHUs (TIPU OTCYTCTBUU JAHHBIX yKa3aHHE HA aHOHUMHOCTB);

B)  cojepkaHue oOpalleHuUs;

r) pomxHOCTh 1 DUO cotpyaanka Opranusamnum, KOTOpOMY IepeIano oOpaIeHne
(mmst paccMOTpeHUs, MPOBECHUST KOHCYJIBTAIUU, OECE/Ibl, MPUHATHS CPOUYHBIX MEp, HHOE)

1) JaTa U BpeMmsi OTBETa Ha oOpallleHue, B TOM 4Hcle UHPOPMUPOBAHUS IO
TenedoHy U MUCbMEHHOTO OTBETA,

e) KpaTkass WH(OpMAIUs O MPUHATOM IO OOPAIICHUIO PEIICHHH.

OOpaiienusi, MOCTYNUBIINE B TEUYEHHE KaJICHAAPHOTO ToOJla, HyMEpPYIOTCS B

XPOHOJIOTUYECKOM TTOPSIJIKE.

B ciydae ecnm UW3NOKEHHBIE B YCTHOM OOpamIeHWHd MpPOChOBI, (akTel U
00CTOSITENILCTBA HOCST CIPABOYHBIN XapaKTep, SBIAIOTCS OYECBUAHBIMU U HE TPEOYIOT
JOTIOTHUTENIBHOTO paccMOTpeHusi, oTBeT OTBETCTBEHHBIM JIUIIOM Cpa3y HaéTcs IO
TenedoHy, O YeM JIeJaeTcsl COOTBETCTBYIOIIAs 3amuch B KypHasie padoTel Tenedona
JOBEpHUSL.

B ciygae ecnu B oOpalieHnn coiepykarcsi BOPOCHI, PEIICHUE KOTOPBIX HE BXOIUT
B KoMmmeTeHuoo OTBeTCTBEHHOro Jnia no padore Tenedona nosepus:

- rpaXXIaHUHY JaeTcsl pa3bsICHEHHE, KyJa U B KaKOM IMOPSAKE €My CIeayeT
oOpaTuThCsi B cOOTBeTCTBUU C llopsakoM paccMOTpeHus oOpalieHuid TpakaaH B
Opranuzanuu,

- aub0 TO ero >KeJNaHHWI0 CyTh €r0 YCTHOTO OOpalleHUsi PEeTUCTPUPYETCS
OTBETCTBEHHBIM JIMIIOM W TepenaéTcs Ui NalbHEHIIEro pacCMOTPEHUs W OTBETa B
cooTtBeTcTBHM C [lopsakom paccMoTpeHus oOpaiieHuit rpaxnan B OpraHuzanuu;

- anbo, ecaum  oOpalmieHWe TpeamnoyiaraeT NpoBeAcHUE  Tele(OHHOU
KOHCYJIbTallUM WU Oecenbl, TO B OSTOM clly4ae CyTh oOpamieHus nepenaércs
OTBETCTBEHHBIM JMIIOM crienuanucty OpraHu3ainuu, B 4bel KOMIETEHIMU HAXOJIUTCS
BOTIPOC, COJEp)KaIuiics B OOpalleHWH, MPU ITOM Cpa3y COIJIacyeTcss JaTa M Bpems
HEO0OXOAMMOM 0 OOpAIICHUIO KOHCYIbTAIlMU WM Oecebl, HO HE TO3/JHEE CICAYIOIIErO

JHS TIOCJIE TOTO, KaK MOCTymuio obpamienue. [locne yTouHeHus natel u



BpEMEHU KOHCYyJbTauu Wik Oeceapl OTBETCTBEHHOE JHUIIO0 HHOOPMHUpPYET 00 3TOM
obpartusmrerocs 1mo Tenedony moBepus rpakaHUHA.

B cnyuae, ecnu usznoskeHHble B yCTHOM oOpatiennn 1o Tenedony moBepus GakTsl
U 00CTOATENHCTBA TPEOYIOT CKOPEHMIIEr0o YTOYHEHHUS! U MPUHATHSA ONEPATUBHBIX MEP IO
BOIIPOCaM COOJTIOZCHUS MTPaB YYaCTHUKOB 00pa30BaTeNIbHbIX OTHOIIEHHH, TO HHpOpMaIIUs
0 MOCTYTMHBIIEM OOpaIlleHUH HEMEJICHHO Tiepenaércs pekropy Opranu3aiui.

[Ipu nonyuyennn uHpopManuu 06 oOpamieHnn rpaxaanuHa Ha TenedoH nqoepus
pektop Opranuzanuu uian OTBETCTBEHHOE JIMIO HE3aMEIJIUTENIbHO MPUHUMAET MEpPhI
M0 PEIICHUIO BOMPOCOB, CBS3aHHBIX C  COONIOJIGHHEM  TIpaB  YYaCTHHKOB
o0Opa3oBaTeabHBIX OTHOHIEHUI. O MPUHATOM MO OOpAIICHUIO PEIIEHUU OOpaTUBLIMIICS
rpaxxaaHuH uH@opMmupyercs 1o tenedoHy OTBETCTBEHHBIM JIMIIOM B TE€YEHHE 3 4acoB
MocJie TOJIy4eHHUs] UM oOpalieHus rpaxkaannHa or OTBETCTBEHHOro Juiia. Pe3yiabTaTsl
PacCMOTPEHUs KaxI0T0 o0pamieHus 3aHocsaTcss OTBETCTBEHHBIM JIUIIOM B JKypHan paboThl
Tenedona nosepus.

Ha oOpamienust rpaxnaH, TpeOyroliye OINEepaTUBHOIO pPEIICHHS IO BOMpPOCam
coONIOJeHUsT  MpaB  y4YaCTHUKOB  OOpa3oBaTENbHBIX  OTHOUIEHWH,  IOMHUMO
uHGOPMUPOBAHUS UX TO YKa3aHHOMY HMMH TeleQoHy, Na&Tcs MUCHbMEHHBIH OTBET B
cootBeTrcTBUM C [lopsimkom paccMoTpeHus oOparieHuit rpaxkaaH B OpraHuszainuu.

Ecmm mpu obpamenun Ha Temedon moBepus OpraHusanui HE yKa3bIBACTCS
(dbaMunus, UM, OTYECTBO TPaXJIaHUHA U MOYTOBBIM ajJpec, IO KOTOPOMY MOKET OBITh
HaIlpaBJIEH OTBET, TO OOpaIlIEHUE pacCCMaTPUBAETCS TOJIBKO B CIIy4ae, €CJIM B IOCTYNHBILEH
uH(pOpPMAIIMK  COJEp)KAaTCA CBEIEHUS O TMOATOTaBIMBAEMOM, COBEPIIAEMOM WM
COBEPILIEHHOM MPOTUBOMPABHOM JIEIHHM, a TaKKe O JIMIIE, €r0 IMOJATrOTaBIUBAIOIINM,
COBEPIIAIONIMM WM COBEPIIMBIINM, U OOpallleHHE HAIMpaBisIeTCs] B TOCYJapCTBEHHBIC
OpraHbl B COOTBETCTBUU C UX KOMIIETEHILIUEH.

['paxxgaHnHy MOXET ObITh OTKa3aHO B JalbHEHIIEM pacCMOTPEHUU OOpaleHus,
€CIM B OOpAIlEeHUH COACPIKUTCS BOMPOC, HA KOTOPHI MHOTOKPATHO JaBajUCh OTBETHI
0 CYIIECTBY B CBSA3M C PaHEEe UMEBIIUMH MECTO OOpaIllEHUSIMHU, U TIPU 3TOM B 00paIlleHuN

HE TIPUBOMASATCS HOBBIE JIOBOJIBI U OOCTOSITEIHCTBA.



[Ipuem mnoctynarommx Ha TenedoH noBepust OOpalIeHUN OCYIIECTBIAETCA Ha
tenedonupii HOMep +8 (495) 739 98 47.

Bpewms pabots Tenedona nosepus - ¢ 10-00 go 17-00 B paboune nuu. B BeuepHee
BpEeMsi, BBIXOJHbBIE W MPA3AHUYHbBIC THUA TPaXJAaHE MOTYT 3BOHHTH Ha HOMEpP
8 (495) 739 98 47 c mocnenyomuM WX PACCMOTPEHHUEM B COOTBETCTBUM C HACTOSIIIHM
[lopsinkom B mepBbld pabouuii J€Hb IMOCJIE€ BBIXOJHOIO WM MPA3AHUYHOTO JIHS.
OOpaienusi, IOCTyIUBUINE B BBIXOJIHBIE U IPA3AHUYHBIE IHHU, a Takxke nociie 17 gaco 00
MHUHYT, CUATAIOTCS MOCTYUBIIMMH Ha JaTy, COOTBETCTBYIOIIYIO CIAEAyIOIEeMy pabodemy
TTHIO.

Paspnea 3.

JocyneOHblii (BHecy1eOHbII) MOPAIOK 00:KAJTOBAHUSA PelIeHU i, 1eHCTBUH
(0e3neiicTBHS) TOJKHOCTHBIX JIMIl M COTPYHUKOB 00pa30BaTeIbHOM
OpraHu3anuu

OO0mue nos10:KeHUA

-3aka3ynMKk UMeEEeT MpaBO Ha OOKaJOoBaHWE PENICHUN W nelcTBHi (Oe3mercTBus)

JOJKHOCTHBIX JIUIL ¥ cOTpynHUKOB Opranuzanuu B 1ocyaeoHom [lopsaxke.

Hacrosmmii paznen Ionoxenus (nanee Ilopsanok) pa3paboTaH B COOTBETCTBUU

c:

-®OenepanbHbiM 3ak0HOM OT 2 Mas 2006 1. N 59-@3 «O nopsigke pacCMOTpEeHUs
oOparenuii rpaxxaad Poccuiickoit denepanumy;

-3akoHoMm Poccuiickoit ®enepammu ot 27 ampens 1993 1. N 4866-1 «O06
00>aJlOBaHUM B CyJ JE€HUCTBUN M PEIICHUN, HAPYIIAIOMIMX MPaBa U CBOOOIbI TPaXKIaH;

-I'paxxknanckuM mpoueccyanbHbIM — Komekcom Poccuiickon @enepauyu  OT
14n056psa 2002 1. N 138- @3;

-OenepanbubiM 3akoHOM OT 06.10.2003 Ne 131-®3 «O6 oOmmMX NpPUHIKTIAX
OpraHU3alMd MECTHOTO camoympasieHuss B Poccuiickon Denepannm.

-Ilpenmerom (mocynebHOro) BHeCyAeOHOro 0OKajaoBaHUS SIBISETCS HapyIICHHE

IpaB U 3aKOHHBIX MHTEPECOB 3aKa3uyMKa, MPOTUBOIPABHBIE PEIICHMS, JAEUCTBUS

(6e3neiictBue)  coTpyAHMKOB  OpraHuzaliu  OpU  OCYUIECTBICHUH



o0pa3oBaTeIbHOM ACSATEIBHOCTH, HECOOIOICHUE ACHCTBYIOMIMX HOPMATHUBHBIX

MPABOBBIX aKTOB, HECOOIIOJICHUE ITUUECKIX HOPM.

OcHoBaHusi  00KaJIOBaHUSA  peleHHMd ®  JeiicTBuil  (0e3aeiicTBUA)
AOJIKHOCTHBIX JIMI U COTPYAHMKOB Opranu3zanuu.

3aka3zuyuku MOryT O0OpaTUTHCH C Kaja000il, B TOM 4YHCJIe B CJeIYHOLINX

Cay4asx:

-CriopHble  BOIIPOCHI, KOHQIMKTBI MEXIy YYaCTHUKAMHU 0Opa30BaTENIbHBIX
oTHouleHuil B Opranuzanuy;

-TpeGoBanue mpeacTaBieHUs 3aKa34MKOM JOKYMEHTOB, HE MPEIYyCMOTPEHHBIX
JIeMCTBYIONIMMH HOPMATHUBHBIMU MPABOBBIMU aKTaMH i MOJIy4YeHHs] oOpa3oBaHMS;

-HeynoBneTBOpEHHOCTh ~ KAaueCTBOM M OpraHusaiuel  oOpa3oBaTesIbHOMN
nesirenpHoCTH B OpraHnu3anuy;

-HeBpimonnenne  Opranmzanuu  QyHKUWMNA,  OTHECEHHBIX  JCHCTBYIOIIUM
3aKOHO1aTeNbCTBOM P® K €ro KOMNETEHIINY;

-HecoOmoieHne yCTaHOBJIEHHBIX —JICHCTBYIOIIMM  3aKOHOJATENILCTBOM  IPaB
3aka3zunka B Opranusanuy;

-HeynoBneTBOpEHHOCTh NPUHATHIMU PELICHUSIMH, JTIOKATbHBIMA HOPMATUBHBIMU
aktamMu Opranuszanuu;

-Hapymenus: npodeccuoHallbHOM 3THUKH, TPyOOCTh M HEBHHUMAaHHUE CO CTOPOHBI
JOJKHOCTHBIX JIUIL U COTPYAHUKOB OpraHu3anuu;

TpeooBanusi k 0pOPMIIEHUIO KATIOOBI

Kanoba gomxHa comepxarth:

-HanmenoBanue Opranuzanuu, OCYILECTBIISIFOLLETO o0pa3oBaTeIbHYIO
NEeATeTbHOCTh, pemieHne wu(win) aerdcTBus (Oe3MelCTBUE) JOJDKHOCTHBIX JIMI |
COTPYAHHUKOB KOTOPOTO 00XKAITYIOTCS;

-JlomxHOoCTh 100 PaMUIINIO, UMsI, OTYECTBO JIOJKHOCTHOTO JIMIA UM COTPYAHHUKA
Opranuzanum, pemieHue 1 aeicTBus (0e3aeicTBie) KOTOPOTro 00KaITyIOTCS;

-Qamunnio, UMs, OT4ECTBO (TPU HAIMYMUM), CBEACHUS O MECTE >KUTEIbCTBA

3asgBuTeNns, a Takke HOMep (HOMepa) KOHTaKTHOTO TenedoHa, aapec (ampeca)



AJIIEKTPOHHOM MOYTHI (MIPU HATMYUH) U TOYTOBBIA apec, MO KOTOPBIM JOHKEH OBITh
HaIpaBJICH OTBET;

-CeeneHust 00 o0OXalyeMbIX peHIeHHsIX W(Win) JedCTBUsSX (Oe3neiCTBUM)
OpraHu3aiuy Wik ero JOJKHOCTHBIX JIUI] U COTPYTHUKOB;

-JloBO/IbI, HA OCHOBAHMM KOTOPBIX 3asBUTENIh HE COIJIACEH C pPEeIIeHUEM H(WIIH)
nercTBueM (06e31ercTBUEM ).

Ilopsanok U CPOKU paccMOTPEHHS KAJIOObI

[lopsmok W CpOKHM paccMOTpeHHus kanoO 3asBUTEN PerjIaMeHTHUPYIOTCA
COOTBETCTBYIOLIUM pa3zaesioM NaHHOTo IlonoxkeHus, yrBepkAEHHbIM Opranusanuei.

Kanoba MoxkeT ObITH HampaBjeHa:

B nuceMenHoM Buze no noure B Opranuzanuto mno aapecy: 369009, Kapauaeso-
UYepkecckas PecryOmuka, 1. Uepkecck, yin. Kocra Xeraryposa, qom Ne 101
JInano pekropy Uuctutyta ¢ 10:00 mo 13:00 u ¢ 14:00 no 17:00 B pabouue nHU MO
tenedony 7 (878) 221-20-75

IIpuocTaHoBIeHHE PACCMOTPEHUS KAJIO0bI He TOMYyCKACTCSH.

3asiBUTENh BIpaBe MONYYUTh HHPOPMAIMIO U JIOKYMEHTBI, HEOOXOAMMBIE IJIs
000CHOBaHMS U PACCMOTPECHHS KaT00bI.

B cnydae, ecnu paspenieHre BOMPOCOB MO >kajno0e He BXOAUT B KOMIIETEHIIUIO
Opranuzanmm, *anoba B cooTBeTCTBUU ¢ [lopsiakoM paccMoTpeHus 00pallleHuid rpak/iaH
B Opranuzauuu, yTBEpKIEHHBIM pekTopoM OpraHuzanuu, HampaBisieTcs B
YIIOJTHOMOYEHHBI Ha €€ pacCMOTpEeHHe OpraH, o 4eMm 3asBUTeNb HHPOPMHUPYIOTCS B
MMAICBbMEHHOH (hopme.

B cinygae, ecnmm oOxkamyercs pemieHune, naeicTBue (0e3mercTBHE) peKTopa
Opranuzanum, sxamoba mnomaetcs Yupemuteno OpraHu3aluy WM B WHOM Opras,
OCYUIECTBIISIFOLIMI  KOHTPOJBHO-HAJ30pHBIE (YHKIUMU B cdepe oOpa3oBaHus, u
paccMaTpHuBaeTCs B TOpSAJKE, MPEIyCMOTPEHHOM 3aKOHOAATENbCTBOM Poccuiickoii
Odenepanum.

3asgBUTENN MMEIOT MpPaBO Ha OOXKAJIOBAaHHWE pEIICHUM, nehcTBui (O6e3aeiicTBus)
JOJKHOCTHBIX JIMI] U COTPYAHUKOB YUpEXKJACHHS B HMHBIX YIOJHOMOYEHHBIX OpraHax
Y OpraHu3alusiXx.

Pemienusi, npuHUMaemMble 1O Pe3yJibTATAM PACCMOTPEHHS KAJIO0bI



[To pesynpraram paccMoOTpeHHs kamoObl OpraHu3aids TPUHUMAET OJIHO W3
CIEIYIOIIUX PEIICHUM.

YnosierBopser xkajody, B TOM 4ucie B popme:

-IIpuBneyeHuss K IUCHMUIUIMHAPHOW OTBETCTBEHHOCTH JIMI, JOIYCTHUBIIMX TE
WJIM WHBIC HApYIIEHUS TIpH padoTe;

- OTMeHBl TMPUHATOTO pEIEHUs JOJDKHOCTHOIO JIMIA WM COTPYAHHKA
Opranuzanuu;

-McnpaBrnenus AOMYIICHHBIX OMEYaTOK M OMIMOOK B BbIAaHHBIX OpraHuzanuen
JOKYMEHTAX;

-Bo3Bpara  3asgBUTENO  OEHEXKHBIX  CPEIACTB, B3MMAaHUE  KOTOPBIX  HE
PEAYCMOTPEHO HOPMATUBHBIMU MPABOBBIMU AKTAMH;
OTka3biBaeT B yI0BJIETBOPEHHH KAJIOObI.

-B ciyuae ycrtaHOBi€HUSI B XOJI¢ PaCCMOTPEHHSI WM IO Pe3yJbTaTaMm >KajoObl

IIPU3HAKOB COCTaBa IPECTyIUIeHUs pekTop OpraHu3anuu HE3aMeLJIUTEIBHO

HaIpaBJIIeT UMEIOLIMECS MaTepuajbl B OPraHbl IPOKYpPATYPHI.

TpedoBanus k pasmemennio Hacrosimero Ilopsinka

Hacrosmmit [Topsaok pasmemiaercs Ha opuuuaibHOM caiite OpraHu3aiuu.

Hacrosimuii [lopsimiok B me4yaTHOM WM 3JIEKTPOHHOM BHUJE MUMEETCS Y PEKTOpa

Opranuzaiuu, 1 IpeICTaBIsSeTCs sl 03HAKOMJIEHUS 3aKa3uUKy 110 IEPBOMY TPEOOBAHUIO.

CyneOHbI TOPSIAOK OCHAPUBAHMS PpelleHu, AeilicTBuil (0e3neiicTBHA)
AOJIZKHOCTHBIX JIMI M COTPYAHUKOB OpraHuzanuu

CyneOHBIE  MOPSAAOK  OCHapWBaHUS  pelIeHWM, JedcTBuii  (O6e3aecTBu)
JOOJKHOCTHBIX JuIl] OpraHu3aluy periaMeHTHPYEeTCs 3aKOHOAATeNbCcTBOM Poccuiickoii
denepauum.

OTBeTCTBEHHOCTh U KOHTPOJIb

JIomKHOCTHBIE NMIIa ¥ COTpyAHUKH OpraHu3andd HECYyT OTBETCTBEHHOCTH 3a
coOmogenue  Hactosmero  I[lonoxkeHus B COOTBETCTBUM C  JICHCTBYIOLIUM
3aKOHO/1aTEIbCTBOM.

KonTpons 3a BeImogHeHWEM HacTosimero llopsaka oOCyIIecTBISIET pPEKTOP

Opranu3zanumu.



		2025-11-10T16:31:47+0000




